
 
 
 

April 21, 2020 
 
 
Dear Group Administrator: 
 

In these uncertain times, we’re doing everything we can to fulfill our corporate mission: to provide the 

people in the communities we serve with access to high quality, affordable health care. One way we can 

help is by providing some financial relief for those small groups who may be experiencing financial 

hardships at this time. 

For small groups who require it, we’re providing up to a two-month grace period for premium 

payments. This extended payment period is not a complete waiver of payment, but it will allow you to 

delay your April and May payments until June 1, 2020, without negatively impacting your account 

standing or credit history.  

If you believe this would be helpful to your business, we ask you to please complete a hardship 

verification form by following these four steps: 

1. Go to UniveraForBusiness.com/COVID19 

2. Complete the form with the requested information. 

3. Save the form as your company name. 

4. Email the form to enrollment@sgenu.com and include your company name in the subject line. 

This email address is maintained for special enrollment requirements. Your email will go directly 

to the Univera Healthcare sales administration team. 

Please return the form by April 30, 2020. 

For more information about possible impacts to your group as a result of the pandemic and current 

state of emergency, as well as information on additional options for health insurance, please visit 

UniveraHealthcare.com/COVID19. You can also go to New York State of Health directly at 

www.nystateofhealth.ny.gov.  

If you have any questions or would like to discuss billing or alternative payment arrangements, please 

call 1-800-427-8490 and select option 1, or connect directly with your broker. We wish you health and 

success as we move forward together in the coming months. 

Sincerely, 

Todd Muscatello 
Corporate Vice President, Commercial Group Sales 

https://www.theuniveradifference.com/covid19/index-87078-26207O.html
http://www.nystateofhealth.ny.gov/

